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30™ August 2020

Dear Parents/ Guardians,

| hope that this letter finds you and your families safe and well and a warm welcome to all new and
returning students to the 2020-21 academic year. | know that my staff are looking forward to the start
of this new year and despite the travel restrictions currently in place all of our staff are back in Oman
and ready to start teaching. Joining our school this year is Ms. Eleri Jones who will be teaching KG, Mr.
Chris Hassan who will be teaching in Year 3, Mr. Rob Jones who will be teaching in Year 4, Ms. Josie Reay
who will be teaching Upper Primary Art and Ms. Emily Richards who will be teaching Lower Primary
Music. We also welcome back Ms. Helen Toppin who will be re-joining the school to teach in Year 5.
Please join us in welcoming them to The Sultan’s School and Oman.

Following Dr Glenn’s announcement regarding the start of our online learning | am delighted to start
communicating the details of our program and how it will operate for our Primary Students. We will be
using Firefly (a Virtual Learning Environment) to deliver the content for our online learning program and
Microsoft Teams to host live sessions with students. We will also continue to use Class Dojo as we move
over to these two platforms to communicate with you, ensuring that we fully support you as we start
our new school year.

Firefly is a program used by schools worldwide in order to support student’s learning, wherever they
are. Firefly enables schools and teachers to deliver engaging learning remotely, from setting tasks to
sharing resources as well as manage parent communication efficiently. Microsoft Teams is also used
worldwide by schools helps to engage students with virtual face-to-face connections and activities, it
comes with a school email address which gives free access to Microsoft Office 365. Both of these
platforms were used by Secondary to successfully deliver their online program last year.

As per the Ministry of Education announcement we are allowed to start our online learning program
from Tuesday 1% September. To aid you and your children to settle and adjust to online program this will
be phased across the first week of school as follows:

Tuesday 1°* September

e New class lists will be issued. The class lists have been finalized and have taken into account,
wherever possible, any parental requests submitted in May. At this stage any further requests
must be submitted by email to myself with a sound educational reason for any change. As per
the original letter we cannot accept any requests for particular classes or teachers.

e Anintroductory video will be issued from your child’s new Homeroom teacher, so they get to
see their new teacher and learn something about them.

e New timetables will be issued. You child’s timetable will be sent to you so you know what work
will be sent home on a daily basis and when live sessions will happen during the school day.

e Anonline questionnaire will be issued. You will receive a questionnaire regarding your access to
broadband, devices and ability to attend live sessions so we can support you during our online
learning program.
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Wednesday 2" September

e Log in details for Firefly and Microsoft Teams will be issued. We will be sending you the email
addresses and passwords you require to log into both platforms. A school email address has
been created for all your children in order to access both Firefly and Teams.

e Instructions in English and Arabic will be sent to you alongside videos from Firefly explaining
how to log onto both platforms either via a web page or their dedicated apps.

o |T staff will be available to support you in logging on and registering for both platforms.

Thursday 3™ September

e Instructions in English and Arabic will be sent to you alongside videos from Firefly explaining
how to navigate both platforms so you children can access work set, submit their work to their
teachers and access live sessions.

o |T staff will be available to support you in navigating and accessing the different features of both
platforms.

Sunday 6% September

e The online program for Years 4, 5 and 6 will start.
e Avirtual Year 4-6 Parent Information Evening will take place to be hosted via Zoom.

Monday 7t" September

e The online program for Years 1, 2 and 3 will start.
e Avirtual Year 1-3 Parent Information Evening will take place to be hosted via Zoom.

Tuesday 8" September

e The online program for KG will start.
e Avirtual KG Parent Information Evening will take place to be hosted via Zoom.

The first few weeks of our online program will operate in 2 different phases as detailed below:

Week 1

e Inorder to introduce our new program, we will use the first week to focus on settling your
children back into school, getting them back into a routine and making sure you and your
children can access Firefly and Teams.

e Each day will start with an online homeroom session where attendance will be taken (as per
Ministry of Education Requirements) using Teams, attendance at these online sessions is
compulsory.
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e Two activities per day will be sent home using Firefly, one English and one Arabic.
o There will be no specialist activities during this first week.
o A weekly online assembly will take place.

Week 2

e Our online program will start in full for each class using the timetables sent out on Tuesday 1*
September.

e Each day will start with an online homeroom session where attendance will be taken (as per
Ministry of Education Requirements) using Teams.

e For Years 2-6, four activities per day will be sent home using Firefly according to the student’s
timetable. In addition, there will be live sessions using Teams for each activity where the
teachers are available to support your children with their work, attendance at these online
sessions is compulsory.

o For KG-Yrl, there will be daily homeroom and live teaching sessions using Teams in English and
Arabic. In addition, there will be activities and live sessions for specialist subjects.

o A weekly online assembly will take place.

Although we would prefer to be able to see your children in person, | am excited about the online
program learning program we will be offering to your children. | am sure that you will have many
guestions, but my staff and | will ensure that you and your children have the support you need to access
the program successfully.

As we have all discovered, we are living in a time when things can change very quickly. We will update
you of any changes in events and procedures as we meet them.

| would like to thank you in advance for your help and support as we start a school year very differently
to the way things have been done in the past. If you have any questions, then please do not hesitate to
contact me. If you wish to discuss something in more detail, then please contact Ms. Asia Al Naemi to

make an appointment for me to call you.

Kind regards,

DGty

Mr. Darren Sibley
Head of Primary School
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